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Based on Article 41 of the Statute of the Center for Lifelong Learning and Culture
Bjelovar, the Director of the Center for Lifelong Learning and Culture Bjelovar brings

CENTER FOR LIFELONG LEARNING AND CULTURE BJELOVAR
CHILD PROTECTION POLICY

1. GENERAL DEFINITIONS

This Child Protection Policy (hereinafter: the Policy) represents the fundamental
obligation of the Center for Lifelong Learning and Culture Bjelovar (hereinafter: the
Center) to ensure safe, protected and stimulating environments for all children (persons
under the age of 18) with whom the Center comes into contact through its programs,
projects and activities.

Children have the right to be protected from all forms of abuse, neglect, exploitation and
violence. The Center is committed to implementing all measures to prevent harm to
children and to approach each reported incident seriously, professionally and
responsibly.

The purpose of the Child Protection Policy is to provide guidelines for all employees,
trainees, external collaborators, partners, volunteers and all other persons who come
into contact with children within the scope of the Centre's activities, in order to ensure
that children are protected at all times from any form of physical and/or emotional
abuse, neglect and/or other forms of exploitation. In its actions concerning children, the
Centre will always, and especially when implementing projects, adhere to the
fundamental international standards guaranteed by the Convention on the Rights of the
Child.

2, POLICY PRINCIPLES

Ensuring the health, safety and well-being of children by respecting the rights stipulated
in the UN Convention on the Rights of the Child.



The best interests of the child must be at the forefront of all decisions and activities
concerning children. The center's activities are guided by the best interests of the child.

Zero toterance for violence. The Center has zero tolerance for any form of violence,
abuse or exploitation of children.

Responsibility of all who meet into contact with children in any way. All employees,
external associates, volunteers, partners and other stakeholders are responsible for the
implementation of this policy.

The right of the child to participate in decision-making. Children have the right to
participate in making decisions that affect them, in a manner appropriate to their age
and understanding.

3. AREA OF APPLICATION OF THE POLICY
This policy applies to:

¢ all employees of the Center (permanent and temporary)

e external collaborators and lecturers

* person undergoing professional training

e volunteers

e partners and partner organizations within projects

¢ all activities involving children and youth, including workshops, application testing,
online education and communication.

4. DEFINITION OF ABUSE
Child abuse can manifest itself as:

e physicalviolence

e sexual abuse or exploitation

e emotional abuse

* neglect

e digital violence and exploitation.

5. PROTECTIVE MEASURES AND PROCEDURES
5.1. Standards of Conduct

All those involved in the Center's activities are required to:



» be familiar with the content and adhere to the rules prescribed by this Policy

* respect the personal space and dignity of the child

* communicate with children in an appropriate and professional manner

e report and record any form of child abuse or suspicion thereof

* plan and organize work and ensure working conditions in a way that eliminates risks to
the greatest extent possible

e encourage and empower children in providing feedback on their experiences and
raising awareness of their rights and acceptable and unacceptable behavior

e discipline children's behavior using non-violent methods that do not humiliate or
degrade children

* not establish private contact (via messages, social networks, etc.) without the
knowledge of the parent/guardian

* not use images, audio or video materials of children without the written consent of the
parent/guardian.

Everyone involved in the Center's activities must never:

¢ hit or otherwise physically harm children or put them in situations where there is a
potential risk of such harm

e humiliate, belittle, degrade and/or neglect children or in any other way apply any form
of emotional abuse

¢ engage in sexual intercourse or an equivalent sexual act with a child, including other
forms of sexual exploitation of children, such as acts related to child prostitution, child
pornography or inciting children to any of these acts

e use offensive and inappropriate language and/or give children inappropriate advice
that could put children in uncomfortable situations

e discriminate against children on any basis or favor certain children to the exclusion of
other children

e engage in illegal, dangerous and/or violent behavior of children or fail to report the
same to the Confidential Person for Child Protection

s behave in a manner that is inconsistent with or contrary to the provisions of this Policy.

5.2. Security in the digital environment

The applications and online tools used by the Center must comply with the GDPR and
ensure the privacy and safety of children.

Online workshops and communication with children must be supervised and managed
by authorized personnel.

5.3. Procedure for reporting abuse or suspicion of abuse

In the event of abuse or suspicion of child abuse:



1. The person who witnesses or receives information about the suspicion notifies the
Confidential Person for Child Protection (a person appointed within the Center as part
of this Policy) via e-mail.

2. The Confidential Person documents the case and, if necessary, immediately informs
the competent authorities (CZSS, police, competent state attorney's office).

3. A person who witnesses or receives information about suspected child abuse must
file a report within 24 hours of becoming aware of it.

5.4. Anonymous report

The Center also allows anonymous reports to be submitted verbally to the telephone
number of the Confidential Child Protection Person, which will be officially recorded.
The Confidential Person will immediately, and no later than within three working days,
investigate the allegations in the report and take all measures to prevent possible
further violations of the rights of the child.

6. CHECKING SUITABILITY FOR WORKING WITH CHILDREN

New employees, associates and volunteers must be familiar with this Policy.

A child suitabitity check is mandatory for alt people who come into direct contact with
children.

Project partners sign a Declaration of Acceptance of the Policy.

7. MONITORING AND REVIEWING THE POLICY

The child protection policy will be monitored and revised as necessary, at least once a
year.

The Confidential Person for Child Protection is responsible for supervising the
implementation of the Policy.

8. CONTACT
For all questions, reports and advice: Confidential Child Protection Person
« Petra Kupsjak Varmuza, andragogical leader at the Center
petra.kupsjak@cuk.hr

+38599 583 5616



This Policy shall enter into force on 4 April 2025 and shall be published on the Centre's
website.

The document is publicly available to all employees, partners and users of the Centre.

This Policy is a basic document for ensuring the safety of children in the framework of all
activities carried out by the Center for Lifelong Learning and Culture Bjelovar, in
accordance with national legislation and international standards.
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